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Case: 20140121-03397728

Case Information
Contact Name  Morgan Paul Status  In Progress

Contact Phone  (304) 369-0964

Contact Email  morgan,paul@mail.min.lib.wv.us

Contact Address 107 Josephine Avenue o
R
Madison, West Virginia 251 3oL

Description Information

Who are you trying  The White House and President Obama
to contact?

Subject  Environmental Protection Agehcy

Description  Hello,
| am a customer of WV American Water. We have been told it is okay to use our water, | have had 2
showers in 12 days. The first one made me ifl, the 2nd made my eyes burn. | just don't think that the
water is safe. It leaves your skin feeling very odd. | don't think enough is being done to warn citizens
about how dangerous this is. Now they are going to stop handing out water. This is now day 12 and
my water is smelling worse than it was over the weekend.
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System Information

Created By EOP Admin, 1/21/2014 12:21 PM Last Modified By ~ EPA Agency Representative,
2111/2014 4:56 PM
Case Origin Contact Us Assigned To Agenicy 2/10/2014 3:50 PM
Date

Date!Time Closed

Assigned To Agency 1.0

Age
Contact Information
Contact Information
Wame  Ms. Morgan Paul Titie
Middle Name Email  morgan.paul@mail.min.lib.wv.us
Suffix Phone  (304) 369-0964
Appellation
Override Google
Verification
Address Information
Maillng Unit Type Other Unit Type

https://eop.force.com/casework/500j0000001 DbCH/p?retURL=/casework/500j0000001Db... 2/11/2014
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Case: 20140121-03397728 ~ White House Agency Liaison Casework

Mailing Unit # Other Unit #

Maliing Address 107 Josephine Avenue
Madison, West Virginia 26130

United States

Other Address

Special Handling
Military Btatus
Milltary Branch

Rank

System Information .
Created By  EOP Admin, 1/21/2014 12:21 PM Last Modifled By

Page 2 of 2

John Payne, 2/10/2014 3:49 BM

https://eop.force.com/casework/500j0000001DbCH/p?retURL=/casework/500j0000001Db.. -2/11/2014-

Freedom_0001279_0002



Case: 20140129-03433999 ~ White House Agency Liaison Casework

White House Agency Lialson Casework

Case: 20140129-03433999
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Case Information
Contact Name
Contact Phone
Cantact Email

Contact Address

Russ McDanlel Status
(304) 553-4486
rugsmedaniol@gmall.com

347 Knollwood Drive -
Charleston, Wast Virginia 25302 L

Dascription Information

Wheo are you trying
to gontagt?

Subjoct

Description

The White House and President Obarma

HonLeland Security Depantment

_ Please help us, Today it was discovered we are breathing in vaporized formaldehyde If we take even
a quick shower. Governor Tomblin has decresd no more bottied water and more help from FEMA.

PLEASE HELP.

System Information

Croated By

Caze Origin

EOP Admin, 1/29/2014 2.05 PM Last Modlfled By
Contact Us Assigned To Agency
Date

Date/Time Closed

Agsigned To Agency

In Progress

EPA Agency Representiative,
2/11/2014 483 PM

2/10/2014 3:02 PM

Age
Contact Information
Contact information
Name  Mr. Russ McDaniel Title
Middle Name Emali
Buffix Phone
Appeilation

Override Google
Verlfleation

Address Information

Malllng Unit Type
Malling Unit #
Malling Address

https://eop.force.com/casework/500j0000001 DmMU/p?retURL=/casework/500j0000001D... 2/11/2014

Other Unlt Type

Other Unit #
347 Knoliwood Drive Other Address
Charleston, West Virginia 26302
Unlted States

russmedaniel@gmall.com
{304) 663-4488
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Case: 20140129-03433999 ~ White House Agency Liaison Casework

8pecial Handling
Military Btatus
Mititaey Branoh
Rank

System lnformation

Cromted By  EOP Admin, 1/28/2014 2:05 PM John Payne, 2/10/2014 3:02 PM

Last Modifiad By

hitps://eop.force.com/casework/500j0000001 DmMU/pTretURL=/casework/500j0000001D... 2/11/2014
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Case: 20140118-03390130

Case Information
Contact Name  Amella Shafer Statue  In Progress
Contact Phone  (304) 988-1830
Contact Emall . armyamelia@yehoo.com

Contact Address 11444 Elk River Road North
Clendenin, West Virginia 25045 D

Description information

Who are you trylng  The White House and Prasident Obama
{o contact?

Subject  Environmental Protection Agency

Description | ar Mr, Prosident,

My family and | are some of the thousands that have been affected by the chemical spill in West
Virginia. We have been told it's safe for us 1o use our water, but there is new Information coming to
the surface about the safe threshold for use being way less than 1 ppm. | am outraged and ashamed
of the condradictory information that has been fed 1o us over the last several days. If this is an aclual
emergency or disaster, then why have we not seen you? We want the truth, We wanl the answers
that everyone seems o be dancing around, No ong would aven mind that much if we had to continue
going without water longer so they can properly do research and fix things. We are just tired of baing
tr%ated like WE are the rasearch project.

System Information

Crested By EOPR Admin, 1/18/2014 9:32 AM Last Modified By  EPA Agency Representative,
2/11/12014 4:56 PM
Case Origin  Contact Us Assigned To Agency  2/10/2014 3:48 PM
Date

Date/Time Closed

Assigned To Agensy 1.0

Age
Contact Information
Contact information
Name  Mrs, Amelia Shafer Title
Middle Name  Lynn Emell  armyamslia@yahoo.com
Suffix Phone  (304) 588-1830

Appeliation

Override Google
Veriflcation

Address Information

hitps://eop.force.com/casework/500j000000 1 DY nn/p?retURL=/casework/500j0000001DY ... 2/11/2014
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Case: 20140118-03390130 ~ White House Agency Liaison Casework

Other Unit Type

Mailing Unit Type
Other Unit #

fhalling Unlt #

Malling Addrees 11414 Elk River Road North
Clendenin, West Virginla 25048
United Btates

Other Address

Special Handling
Millitary Status
Military Branch
Rank

8ystem Information

Created By  EQOP Admia, 1/18/2014 8:32 AM Last Modifled By

Page 2 of 2

John Payne, 2/10/2014 3:48 PM
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Mon Fab 10 08:53:48 EST 2014
Moritz, Brigatiefheparnall.apa.gov
FW: Weat Virginla

To: CM8.OEX®@epamall.epa.gov

From: Diang Byrd [mailto:dianabyrd@sboglobal.net]
Bant: Friday, Fabruary 07, 2014 4:54 PM

To: Mgearthy, Gina

Bubjeet: Weat Virginia

len't It mbout time you steppad In 1o address the worel envirenmental disastsr this nation has ever hiad? Why lan't there & program set
up to test drinking water at homes and schools? Why wasn't a study set up to assses the extent of the contaminatien at the end user
level? If the EPA can't be trusted to help cltizens, it has ceased to perform its mandate, | am really embarrassed by EPA's inaction in
West Virginia.

e

Freedom_0001279_0007



Freedom_0001279_0008



Case: 20140115-03376390 ~ White House Agency Liaison Casework Page | of 2

“ 4393 wH

White House Agency Liaison Casework

Case: 20140115-03376390

Case Information
Contact Name  Keri Seabolt Status  In Progress
Contact Phone  (304) 552-2079

Contact Email  kerl seaboli@yahoo.com

Contact Address 910 Pins Road -
Charleston, West Virginia 25314{ :

Description Information

Who are you trying  The White House and President Obama
to contact?

Subject  Environmental Protection Agency

ello,
hank you for taking the time to read this. | currently live in Charieston, WV, and as I'm sure you
re aware, a chemical spill has contiminated our water supply. On Monday, January 13, we werg
dvised that certain zones would bagin the flushing process. | waited until my zone was "cleared
for fiushing” and | followed the flushing instructions to-a-T. Now, it is Wednesday, and Tstill have a
very strong licorice chemical smell in my water, and | have red, blotchy rashes on my skin. My
. children are experiencing rashes on their skin as well, and all of our eyes buen while showering.
The licorice smell is so bad that it will make you lightheaded if you keep the windows closed while
showering or running the washing machine. Our community is asking West Virginia Amaerican if
the water js TRULY safe, and we are given the standard, monotonous answer about parts per
million, and that the CDC says it's safe, but | beg to differ. As a mom, my gut instinet is telling me
there is something wrong with all of this-yet | really do not have the power to change it We all feel
like we are sitting ducks, or labs in a bizarre experiment. I'm not looking to sue any company that |
feel g at fault, but | believe we deserve to be told the truth. Is there anything that can be done to
X assist with the concerns of the people in the state of Wast Virginia?
Wi,

Description

.
.

System Information

Created By EOP Admin, 1/15/2014 9:17 AM Last Modifled By  EPA Agency Representative,
; i 1/27/2014'5:33 PM

Case Origin  Contact Us Assigned To  1/24/2014 1:23 PM
Agency Date

Date/Time Closed
Assigned To 3.2

Agency Age e
Contact Information
Contact Information
Name  Mrs. Keri Seaboit Tide
Middie Name Emall  keri.seabolt@yahoo.com
Suffix Phone  (304) 552-2078

https://eop.force.com/casework/500j000000 1 DUSL/p?retURL~=/casework/500j0000001D... 1/27/2014
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Case: 20140115-03376390 ~ White House Agency Liaison Casework

Appellation

Cverride Google
Verification

Address Information
Malling Unit Type
Malling Unit #

§10 Pine Road
Charleston, Wast Virginia 26314
United Stales

Malling Address

Specizl Handling
Military Status
Milltary Branch
Rank

8ystem Information

Created By - EOP Admin, 1/16/2014 €:17 AM

https://eop.force.com/casework/500j0000001 DUSL/p7retURL~=/casework/500j0000001D...

Page 2 of 2

Other Unit Type
Other Unit #
Othar Addrass

Last Modified By  Joseph Durheim, 1/24/2014 1:24
PM

1/27/2014
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Case: 20140117-03384367

Case Information

Contact Name  Shareena Johnson Status  In Progress
Contact Phone  (304) 533-2272
Centact Emall  hemingwayaugust@gmall.com

Contact Address 108 27th Street
Dunbar, West Virginia 25064 D

Description Information

Who are you trying  The White House and President Obama
{o contact?

Subject  Environmental Protection Agency

4 The water supply In West Viginla has been contaminated! it ls not safe for human consurnption, yet
-~ we are being told to use this water for our children. Meanwhile the rest of the world makes ignorant
jokes or ignores the igsue completely. | live in a country that doesn't care If its citizens have clean
drinking water! Where is the media coverage? Whaere is the justice? Perhaps in o state less

. aconomicslly challenged!

Description

System Information

Created By EOP Admin, 1/17/2014 1:20 AM Last Modifled By  EPA Agency Representative,
1/27/2014 5:37 PM
Case Origin  Contact Us Assigned To AG%ncy 1/24/2014 1:21 PM
ate

DateTlme Closed

Assigned To Agency 3.2

Age
Contact Information
Contact Information
Name Ms. Shareena Johnson Title
Middle Name Emall  hemingwayaugust@gmail.com
Suffix Phone  (304) 533.2272
Appelistion
Override Google
Verlflcation
Addrese Information
Malling Unit Type Other Unit Type
Maliing Unit ¢ Other Unit ¥

https://eop.force.com/casework/50050000001 D Wus/p?retURL=/casework/500j0000001D... 1/27/2014
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Malling Addrees 108 27th Blrast Cther Addross
Buribar, West Virginia 28084
Unlted Bidlee
Bpteelal Haading
Millitary Status :
Military Branen :
Rank
System Information
Created By  EOP Admin, 1/17/2014 1,20 AM Legt Modilied By %@h:eph Burhelm, 1724/2014 1:24 :
. {'
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